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CRS Basics
✔ FEMA/NFIP program
✔ Voluntary program
✔ Provides reduced flood insurance premiums                      

where there is better floodplain management 
(above and beyond the minimum                                       

requirements of the NFIP)
✔ Administered by the                                                                       

Insurance Services Office (ISO)
❖ ISO/CRS Specialist – Mechelle Olivier
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Goals
1. Reduce and avoid flood 

damage to insurable 
property

2. Strengthen and support                     
the insurance aspects 
of the NFIP

3. Foster                    
comprehensive   
floodplain           
management
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Class       Points         SFHA      Non‑SFHA     PRP
1 4,50045% 10% 0
2 4,00040% 10% 0
3 3,50035% 10% 0
4 3,00030% 10% 0
5 2,50025% 10% 0
6 2,00020% 10% 0
7 1,50015%   5% 0
8 1,00010%   5% 0

9    500   5%   5% 0
   10 < 500  0   0 0
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Louisiana CRS 
Communities

as of 05/1/2020

41 Louisiana communities, which
makes up 80% of the States flood
insurance policies.
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Benefits of Participation
✔ Money stays in the community

✔ Insurance savings offset costs

✔ Improved flood protection

✔ Better organized programs

✔ Technical assistance

✔ Incentive to keep implementing

✔ Public information builds constituency
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ComCommunity Responsibilities

✔ Submit application to FEMA

✔ Designate a CRS Coordinator

✔ Pass a CAV

✔ Implement activities

✔ Maintain ECs, FIRMs forever

✔ Maintain other records until cycle

✔ Submit Annual recertification
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Application
✔CRS Quick Check-need at least 500 points

▪ https://crsresources.org/

✔Letter of interest from CEO
✔FEMA Region OK’s a visit- Dave Hiegel

✔May need a CAV
✔ISO/CRS Specialist conducts                    

the verification visit
▪ Once the file is complete, you will receive an official 

FEMA letter

✔ Current manual – 2017 Coordinator’s 
Manual

https://crsresources.org/
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Once in
✔ Recertification

▪ Annual
▪ keep your contact information updated with     

your ISO/CRS Specialist

✔ Modification
▪ Any time
▪ Only one class - 2=cycle

✔ Cycle Verification
▪ 3-5 years depending on class 

and discount
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Class Prerequisites
Class 9 - 5% discount

• Compliant with NFIP
• Maintain required flood insurance 

policies on community owned buildings
• Maintain elevation certificates – Activity 

310
• Meet repetitive loss criteria – Activity 501
• 500 points
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CRSResources.org

https://crsresources.org/files/2017-manual/
crs_master_list_of_elements-2017_manual
.pdf

https://crsresources.org/files/2017-manual/crs_master_list_of_elements-2017_manual.pdf
https://crsresources.org/files/2017-manual/crs_master_list_of_elements-2017_manual.pdf
https://crsresources.org/files/2017-manual/crs_master_list_of_elements-2017_manual.pdf
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4 Series of Activities
300 Public Information

400 Mapping and Regulations
500 Flood Damage Reduction
600 Warning and Response

19 Activities
94 Elements

Some are prerequisites to be 
in the program
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300 Series – Public Information

310 – Elevation Certificates – required
320 – Map Information
330 – Outreach Projects
340 – Hazard Disclosure
350 – Flood Protection Information
360 – Flood Protection Assistance
370 – Flood Insurance Promotion 
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310 – Elevation Certificates (EC)

•All new and/or substantially improved structures in the floodplain.
•Maintained and made available upon request. 
•Must be 90% complete and correct.
•Score based on first review.
•Submit all elevation certificates annually.
•Keep permit list of all new and SI structures
•Keep venting certificates with EC.
•Keep V zone certificates with EC.
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400 Series – Mapping and Regulations

410 – Floodplain Mapping
420 – Open Space Preservation – impact adjusted

430 – Higher Regulatory Standards – impact adjusted

440 – Flood Data Maintenance
450 – Stormwater Management Regulations – impact adjusted
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500 Series – Flood Damage Reduction

501 – Repetitive Loss Properties
510 – Floodplain Management Planning
520 – Acquisition and Relocation
530 – Flood Protection
540 – Drainage System Maintenance



Visual Intro-18

Introduction to the CRS

501 – Repetitive Loss Requirements

•Review repetitive loss (RL) list

•No RL properties – Category A
•No requirements

•***Between 1 and 49 RL properties– Category B***
•Mapping, outreach

•***50 or more RL properties – Category C***
•Mapping, outreach, 510 plan
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600 Series – Flood Warning and Response

610 – Flood Warning
620 – Levees
630 – Dams
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Timing of Application 
✔Two effective dates

▪ May 1 and October 1

✔Completed file must be to FEMA at 
least 6 months in advance
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www.CRSResources.org
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Questions?

pam.lightfoot@la.gov
molivier@iso.com


