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\r.HXL,l5 BUSINESS SERVICE ORDER

BUSINESS: City of Hammond- Hardin
CONTACT:

PHYSICAL ADDRESS
Hardin Drive
Ll^70403

BILLING ADDRESS CONTRACT TERM
36 month(s)

Date: 0310712023
Quote #: OPP-030301

SALES REP
Rebecca Clifton
(98s) 246-4328
rebecca, clifton@vexusfi ber. com

Phone:
Fed Tax lD:

Data

Fiber Intemet 250M 2501250 New $ I 04.99 $0.00 $ 104.99

Static IP Static IP New $ r s.00 $0.00 $ r 5.00

Aid To Construction Bus Aid To Conshuction New $ 14,000.00 $ 14,000.00 $0.00

$ 14,000.00 $ 1 19.99

Special Instructions:

Promotional Offer
Details:

Directory Listing Information - Address:

Directory Listing:
Listing:
Phone:

YP Heading:
SIC Code:

YPH Codel

Phonc scn iccs will not changc, Vidco scrvicc prices arc subject (o anDual iDcrcases,

_ (Initials)

Sales ltep: I{ebecca Cliiton 3107 t2023 l3



TlHXLJS BUSINESS SERVICE ORDER

BUSINESS: City of Hammond-Mooney
CONTAGT:

PHYSICAL ADDRESS BILLING ADDRESS
Mooney Park
Hanrnrond LA70403

Phone:
Fed Tax lD:

CONTRACT TERM
36 month(s)

Date: 0310712023
Quote #: OPP-030300

SALES REP
Rebecca Clifton
(e8s) 246-4328
reb ecca, clifton@vexusfi ber. corn

Data

Fibel Tnternet 250M 250/250 New I $ I 04.99 $0.00 $ r 04.99
Static lP Static lP Nerv I $ 1s.00 $0.00 $ 15.00
Aid To Conshrrction Bus Aid To Construction New $9,000.00 $9,000.00 $0.00

$ 9,000,00 $ 119,99

Special Instnrctions:

Prornotional Ofl'er
Details:

Directory Listing Information - Address;

Directory Listing:
Listing:
Phone:

YP Heading:
SIC Code:

YPH Code:

Phorc scrviccs rvill not chortgc. Vidco scrvicc priccs arc subjccl to anDusl iDcrcascs,

_ (Initials)

Sales .l{ep: ilebecca Cllilton 310't /2023 l3



YHXt,IS BUSNNESS SERVICE ORDER

BUSINESS: City of Hammond- Zemmurray
CONTACT:

PHYSICAL ADDRESS BILLING ADDRESS

Phone:
Fed Tax lD:

CONTRACT TERM
36 month(s)

Date: 0310712023
Quote #: OPP-030302

SALES REP
Rebecca Clifton
(98s) 246-4328
rebecca, clifton@vexusfi ber, com

il
Data

HrjteeaalssF*tF3!eg.gg*.]ry|.l##l#Eliii7Ji::

Fiber Tnternet 250M 250/250 Nerv 1 $ r 04,99 $0.00 $ r 04.99
Static TP Static IP New I $ 15.00 $0.00 $ 15.00
Aid To Construction Bus Aid To Conshuction Nerl' $0.00

subject'to after interinal,reView* Total:

$0.00 $0.00

$ 0.00 $ I19.99

Special Instructionst

Promotional Offer
Details:

Directory Listing Information - Address

Directory Listing:
Listing:
Phone:

YP Heading:
SIC Code:

YPH Code:

Phonc scrviccs s,ill not chatrgc, Video scrvice priccs arc sulicct to annual increases.

(Initials)

Scles Ilep: Ilebecca C,llilton 3/07t2023 1/3



1T H,N LJb
8. Directory listings. Our liability fot' any errors or omissions in any directory listings (including liability for failing to publish a listing or publishing an
"unlisted" listing) is lirnited to the arnounts paid by you to vEXUS for the listing servioe.
9. Term and Termination; Early Termination Fee. The telm of this Agleernent is specified in the Service Order and is subject to automatic renewal in
accotdance with the General Tertls. The tlten curent Genelal Terms, Seryice Policies and pricing will apply during any renewal Term. If VEXUS
tet'mirrates this Agreement fot'cause or Customer terminates this Agreernent without cause, Custonrer snait iay eariy ter.rnination char.ges. If such
tetlnination is prior to installation ofService and after execution ofthis Agleerrent, early terrnination chargisihall 6e the reasonable e-"xpenses and costs
iucrttred by VEXUS thlough the date of termination including but not limited to any thii'd party costs incunecl by VEXUS, direct labor ind naterials. If
such tennirration is after activation of Service, Customer', in addition to any unpaid sunts owed fol Services pr.ovided, will pay an early terrnination char.ge
equal to sevenfy-five percent (75%) of its avetage monthly billing for all Services lbr the last twelve rnonthi (or the number. of monthi for which
Customer has received Services from VEXUS, if less than twelve months) pulchased fi'om VEXUS multiplied by the nurnber of months remaining in the
applicable Terrn of th'is Agreement, plus any other related reasonable expenses of VEXUS including, but not necessarily limited to, colstruction arrd
installation costs, discouuts or credits or colnpetitive conh'act buyont chirges. Cnstomer agrees that VEXUS's darnages for early termination would be
difficult to detennine and the terrnination charges specified herein constitute liquidated damages and are not a penalt*y.
10. Access to Premises and lnstallation of System. Customel'grants VEXUS the rights to install, inspect, r"piu.., iepair, relocate, alter, operate, rerrove
and maintain its equipmeut (the "systern") in, under and upon the plernises at the designated service location(s). Custoner, at no cost to VEIUS, sha1
secure and maitrtain all necessaty riglits of access to the selvice location(s) foL VEXUS to install, operate and iemove its equiprnent and provide the
Services. VEXUS in its discretion may use any existing cable, conduit or other facilities located wiihin the premises. Custornir shall pay any agreed upon
custom installation fee. If VEXUS's access lights to the service location are teminated or lestricted, eally iermination fees will appli.
I1. Limitation ol'Liability, Warranty Disclaimers, Pricing, Indemnification and Arbitration. You acknowledge that ttre appiicible General Terrns
and Service Poiicies contain, among other telurs and conditions, limitation of liability, waranty disclaimer, pricing, indemnificaiion ancl arbitratiol
provisions.
12. Commercial Use Restrictions on Video. Customer shall not, and shall not authorize or permit any other person to: or.der ol. l.equest pay-per.-view,

pay-per-view, VOD or pretniurn pt'ogramning in a courmercial establishment, unless expressly authoriied in writing to do so, i1 advance, by brittr
VEXUS and our prograur plovider. Custotnet' shall indemnify and hold VEXUS halmless agdinst and f1om any violation of this provision.
13. Miscellaneous. All tnodifications to this Agreement, if any, rnust be in writing, executed by an authorized VEXUS Vice preiident and the Customer.
All othel attempts to nrodify this Agreement shall be void and non-binding on VEXUS. This Agreernent shall be governed by and construed in
accot'dance witlt federal law, the regulations of the FCC and the internal laws of the state and loiality in which thJservice is provided, without r.egard to
any conflicts of law provisiotls. Customet' rnay not assign ot' otherwise transfer this Agreement in any rlanner without VEXLjS,s prior written consent.
The parties aclcrowledge that VEXUS is subject to the provisions of its local and/or siate fi'anchise agreements, and applicable federal, state and local
lar'vs and legulations ("Applicable Law"). Any duty or pt'omise of VEXUS under this Agr€ement thaiconflicts witfr any provision of Appticable Law is to
that extent void. Notwithstanding, the terms ofthis Agleement are consideled severable, and in the event that any tel1;i; rendered uneniorceable due to
any snch conflict ot'is otherwise found to be invalid or ttnenforceable, the palties shall replace the invalid or unenfor.ceable portion with another provisiori
that, as neally as possible, reflects the original intention of the parties, and the remainder of this Agreement shall remain in iull for.ce and effect.
IN WITNESS WHEREOF, the Parties hereto have executed and delivered this Agreement to be effective on the latest date that either party
signed this Agreement, as sholvn below.

VEXUS INTERNET, CABLE AND PI-IONE CUSTOMER

Date:----
Print Nanre: Rebecca Clifton

Title: Business Account Executive

Pfint

Date

Tax ID l*:

Service Address: Hardin Dr.ive LA 70403

Phone:

I'HON ll S til{ VICU D9 l I NO'l lCE. I hc appl ictblc (;cnct.l 'ltnns, ScNice I'olic ies ond 'lhri ffs can bc lotrnd at hltps:/Avww, \'cxusfibcr.com .

S

PIN #
VEXUS reqrtit'es that you create a 4-digit PIN that will be lequiled when you request changes to your. VEXUS Bnsiness account. you agree that you
are responsible for the security, confidentiality and use ofyour PIN and shall imrnecliately notify VEXUS ifthere has beel an unauthoriied releaie,
use or colnpromise of any such PIN. If you shale your PIN with employees, agents or otl.rers that ilteract with VEXUS o1 your behalf and that
representative is no lorrget'authorized to mal<e changes on your behalf, it will be youl lesponsibility to immediately contaci VEXUS and change the
PIN. VEXUS is not liable for any loss, cost, expense or other liability arising out of any unautholiied access to a service or Custorner u..ou1iby ur.
of Custotner's PIN.

Salcs l{ep: Itebccca Cli{lon 3107 t2023 313



1r H,n LJb
VEXUS BUSINESS CUSTOMER AGREEMENT

This VEXUS Brtsitress Customer Agt'eement sets forth the tenns and conditions under which VEXUS Intelnet, Cable and Phone will pr.ovide to

or work otder form ("Service Order"). We sometimes let'er to the Customer as "you" or "your", ancl we lefel to the operating company subsicliary of
VEXUS Inteuret, Cable arrd Phone that owns and/ot'operates the bloadband system in youl al'ea pul'suant to a cable ielevision franchise with the state or.
local fianchising autholity and/or the subsidiary that provides phone service in your area as "VeiUS", "we", "gs',, or "our,'. The Services will be
plovided to you by the VEXUS colnpany that oper.ates in your service area.
1. Subscription to Services. By signing or electronically submitting this Agreement to VEXUS, Customer subscribes to the Services identified on the
Service Order. The Selvice Order shall become binding on the parties when (i) it is specifically accepted by VEXUS either.electr.onically or in writing,
(ii) VEXUS begins ptoviding the Services described in the Service Order, or (iii) VEXUS begins irrstallation for.delivery of the Servicei described in the
Service Order, whichever is earlier; provided, however, the parlies agree and acknowledge ttrat the binding effect ofthe Service Order and this
Agreetneut is contiugent upon VEXUS's engineeling review to detelmine the serviceability of the prenisei. If VEXUS determiles that the premises do
not llreet its serviceability requit'etuents, the Serice Oldel and this Agleement shall be of no f.uther force or.effect. When a Serrrice Order 6ecorres
eiTective, it shall be deerned pail of, and shall be subject to this Agreement.
2. Terms and Conditions of Service. Customer's use of the VEXUS Services is specifically sub.iect to this Agreernent, and Customer's agreegrent to: (i)
the Business Custotlel Genet'al Tenns and Conditions located at https://www.vexusfiber.com (the "General Tirms"), which rnay be modiied by VEXU'S
ft'om tirne to time in accordance with the Gerreral Terms and applicable law, and which are incorporated herein by ."i"r"n"" and made a part ofthis
Agreement; and (ii) use tlle Selvices strictly in accordance with any operating, privacy and/ot use policies, and applicable service guidesj located at

Policies may be modified by VEXUS from time to time, and which Service Policies are incorpoiatod her.ein by ieierence and made a parli of this
Agreernent; and (iii) applicable VEXUS Tariffs, which ale available fol review at https://www.vexusfiber'.corn, are specifically incorporated by this
refeLence arrd control in the event of a conflict with any other provision of this Agreement. Any new terms or policiei adopted by VEXUS, or any
modifications to the exi.sting terms and/or policies will, subject to any notice provisions of the Gencral Tems and applicable law, become effective upon
posting a trew vetsion of the docr.rment on tlte VEXUS Web site at https://www.vexusfiher.com (ol any successor.uilis;;. Accor.dlngly, customers atrd
users ofthe VEXUS Services shotrld legularly visit otrr web site and review these tenns and conditioni policy to ensure that their aitivities confonn to
the urost recent veLsion. Notwithstanding the forgoing, iIVEXUS makes a change to the General Temrjthat applies to Cr.rstomer and is rnaterial and
adverse to Customel', Customer has thirty (30) days following notice of the change to terminate the Agreemeni without the irnposition of ear.ly
tet'mination charges. Custotner's continr.red receipt of services shall be deerned acceptance of any such clrange. If VEXUS agrees not to apply the changed

any jointly executed amendmetrt or addendum to this Agleement ("Addendum"), (2) the General Tcinrs, (3) the Service policies, and (4) this Custorner:
Agreerneut.
3. Pricing' During the initial term of the Agleement, your quoted monthly recurring charge for Intemet and phone se1ices will not change. Video ser.vice

but not lirnited to govelnment imposed fees and taxes, goverrunent program fees (suih os gt t, tRS and universal ser.vicej, an4 non-gover:npreltal feeJ
(such as subsclibel line charges, line fees, access charges, carrier selice fees and broadcast TV fee, sports surcharge and'other progianrming cost
recovery surcharges) and will apply and vary depending upoll your service location and the services to which you subscribe. Noi alftaxes, fees and
charges apply to all services, The taxes, fees and surcharges rnay be clianged at any time.
4. PHONE SERVICE Eqll NOTICE. In some of our set'vice aleas, we offer interconnected voicc over IP (VolP) phone services, which may include
Hosted VolP setvices. Our VoIP phone services have cettain limitations and restrictions that do not generally apply io traditional circuit switcled phone
SCI'ViCCS. IF YOU ARE SUBSCRIBING TO VEXUS'S VOIP PHONE SERVICE, YOU ACKNOWI-EOCE-NECBIPT AND UNDERSTANDINC OF
THE FOLLOWING E9I I NOTICE; VEXUS'S VOIP PFIONE SERVICE ALLOWS YOU TO ACCESS E9I I SERVICES, YOU WILL NOT BE ABLE
TO ACCESS E91I, HOWEVER: (I) IN THE EVENT OF A POWER OUTAGE BEYOND THE DURATIoN oF ANY BACK-UP PowER
SOURCES. VEXUS MAY PROVIDE A BATTERY BACK.UP WHICH WILL PROVIDE POWER TO THE VEXUS MODEM FOR A LIMITED
PERIOD OF TIME IN THE EVENT OF A POWER OUTAGE. BATTERY BACKUP IS NOT GUARANTEED, AND DOES NOT SUPPLY POWER
TO THE PHONE ITSELF, YOU SHOULD NOTIFY VEXUS IMMEDIATELY IF THE BATTERY IS LOW, EXHAUSTED OR INOPERABLE. IF
VEXUS DOES NOT PROVIDE A MODEM OR BACKUP BATTERY POWER FOR VEXUS SERVICES UTILIZING A TELEPHONE CABLE
MODEM, YOU MUST PROVIDE IT AND IT WILL REMAIN YOUR RESPONSIBILITY IN ALL RESPECTS; (II) IN THE EVENT OF A
NETWORK OUTAGE; OR (III) DUzuNG PERIODS WHEN YOUR BROADBAND CONNECTION IS UNAVAILABLE. YOU SHOULD NEVER
MOVE THE LOCATION OF YOUR VEXUS PROVIDED ADVANCED MODEM OR PHONE EQUIPMENT WITHOUT NOTIFYING US. THE
ADDRESS ASSOCIATED WITH AN E9I1 CALL IS THE AUTHORIZED ADDRESS WHERE VEXUS SERVICE WAS ORIGINALLY
PROVIDED. IF YOU MOVE THE ADVANCED MODEM OR OTHER VEXUS PHONE EQUIPMENT FROM THE ORIGINAL SERVICE
LOCATION' A CALL TO E911 USING THAT EQUIPMENT WILL STILL IDENTIFY THd ORIGINAL SERVICE LOCATION. yOU ARE
AWARE THAT THERE MAY BE A DELAY OF AT LEAST ONE BUSINESS DAY AFTER INSTALLATION OF SERVICE FOR E91I SERVICE
AVAILABILITY. YOU AGREE THAT, TO THE MAXIMUM EXTENT ALLOWED BY LAW, VEXUS SHALL HAVE NO LIABILITY FOR ANY
DAMAGES CAUSED, DIRECTLY OR INDIRECTLY, BY YOUR INABILITY TO ACCESS THE SERVICES, INCLUDINC E9I I SERVICES.
5. CPNI Approval. Cttstomer has a right, aud we have a duty, under federal law, to protect the confidentiality of customer pr.opr.ietary networ.k
inforrration (CPND. CPNI includes information such as the quantity, technical configulation, type, destination, location and amount of use of a
telecotnt'nttnications service. We desile to use youl'CPNI (or disclose ol permit acc.rs to our agints and affiliates
that provide cotntrunications related services) to mal'ket communicationi lelated services (sucli as lntelnet and cable ser.vices) to you. IF yOU
APPROVE, YOU DO NOT HAVE TO TAKE ANY ACTION, HOWEVER, YoU Do HAVE THE RIGHT To RESTRICT.oUT UsE oF YoUR
CPNI. You rnay deny or withdlaw or"il'right to use youl CPNI at any tiure by calling us at l-888-969-4249.\f wedo not hear.fiorn you within 30 days of
this notification, we will assutne that you approve our use of CPNI for the purpose of providing you with infonnation about other cornnnlicatiols-related
services. Denial ofapproval will not affect the ptovision ofauy services to which you-subscribe.-Apploval or clenial ofapproval for use ofCpNI outside
of the service to which you subscribe is valid until you affimratively revoke or limit youl approval oi denial.

of the local exchange carrier recolds or its ability to provide access to gl l sei.vices.
7. Telephone Authorization artd New Telephone Nuntbers. To courplete a phone order, you lnust execute a Letter of Agency ("LOA,') and subrrit it to
VEXUS' or otherwise cornplete a third party verification process. New Telephone numbers ale subject to change prior to iire iristall. Cusiomers should
not print their new number on stationely or cards until alter the install is complete.
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